


	
JOB DESCRIPTION 


	JOB TITLE
	Senior Student Disability and Wellbeing Advisor 


	REPORTING LINE
	Academic Registrar 


	KEY INTERNAL CONTACTS
	· Dean 
· Head of Education
· Director of Studies Office 
· All Faculty Members

	KEY EXTERNAL CONTACTS
	· GPs
· Care Coordinators
· Other relevant NHS contacts
· DSA – Mentors / Specialist Study Skills Tutors

	OVERALL JOB PURPOSE
	
Working as part of the Student Disability and Wellbeing team to ensure students are effectively supported, the service contributes to key strategic aims such as retention, achievement and satisfaction by delivering services in support of positive mental health amongst students, through direct work with students, support for other staff and liaison with external agencies.


	KEY RESPONSIBILITIES
	· To act as a specialist point of reference for advice on student disability and wellbeing matters
· To conduct SpLD screenings 
· To advise students on the process for securing SpLD diagnosis
· To work with our admissions team on supporting students that declare disability at the application stage
· To work with our Director of Studies Office to support students on Mental Health and Wellbeing plans
· To work with the Quality and Registry teams on ensuring the effective implementation of reasonable adjustments 
· To provide 1-2-1 information and support to students with wellbeing and disability needs
· To offer individual support for students on accessing the Disabled Students Allowance
· To respond to and manage (where appropriate) CRISIS response. 
· To provide support to staff who are working with students with disabilities 
· To be part of a team providing a package of distinctive student support activities
· Maintain confidentiality in accordance with our principles of confidentiality

GENERAL
· Such other duties temporarily or on a continuing basis, as may reasonably be required.
· Willingness and ability to work outside office hours on occasion.


	KPIs
	· Student feedback and metrics
· Quality Standards 
 

	EXPERIENCE REQUIREMENTS
	ESSENTIAL
· Degree or equivalent
· Professionally trained in the field of mental health, for example; RMHN nursing degree or equivalent; Diploma Mental Health Social Work; Therapist; Psychological Wellbeing Practitioner, Psychotherapist / Counsellor
· Experience in Safeguarding or a willingness to learn about this area

DESIRABLE
· Experience of HE environment
· Experience in delivering training 


	KNOWLEDGE/SKILLS
	· Able to respond sensitively to the needs of students experiencing mental distress.
· Able to recognise and manage CRISIS situation.
· A demonstrably high level of personal discretion and judgement especially when dealing with sensitive or confidential information
· Strong organisational skills with the ability to work proactively to identify and resolve problems
· Adaptable, self-motivated, and able to work independently with minimum supervision
· Ability to work within professional boundaries.
· IT literate with a sound knowledge of Microsoft Office, especially Excel spreadsheets
· Ability to quickly understand complex information and convey it confidently and effectively to a variety of audiences. 
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	PERSONAL CHARACTERISTICS
	· Ability to empathise
· A proactive, student-centred approach with a strong passion for helping students 
· Able to maintain personal and professional boundaries.
· Demonstrates a commitment to equality and inclusion and its practical implications





